Setting up Microsoft Authenticator on Android

Requirements before setting up MFA:
3 things you will need:

1. Computer
2. Android phone
3. Your Microsoft 365 Password

We're here to help! Use this guide while working with one of our engineers.

The Microsoft Authenticator adds
an additional layer of security to
your Microsoft 365 account you and
your company’s data protected.

If you already have the app, let your GadellNet engineer
know and proceed to step 6.

If you need technical assistance, please reach out to help@gadelinet.com or call 314-942-7485.
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The following steps should be completed on
your Android phone.

Step1

On your phone, open the Play Store. Find this by swiping up
the app drawer. Then find the app in alphabetical order.

;

Play Store

>

Step 2

In the Play Store, search for Microsoft Authenticator. You
might see it in the suggestions as you type.

Microsoft authenticator]

microsoft authenticator

microsoft authenticator app for android free

microsoft authenticator mobile app

microsoft authenticator app android

microsoft authenticator free

If you need technical assistance, please reach out to help@gadelinet.com or call 314-942-7485.
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Step 4

Open the Microsoft Authenticator by
e € swiping up on the app drawer from
Chvome your home screen.
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Allow Authenticator to send you

ope . notifications?
Tap Allow for notifications.
o
Tap Accept, then Continue. Allow
.
Tap Skip.
Don't allow
-\
Ak
Help us improve Authenticator
Microsoft respects your privacy
By allowing us to collect additional non-personal data, you
; e help us improve the app.
We collect required diagnostics data to keep the app e C
secure and updated. This does not include any personal You can tum this on or off at any time in the ‘Settings
data. page.
Help improve the app by sharing your app usage data
a J y
Privacy Statement

Privacy Statement

&

Secure your digital life

If you need technical assistance, please reach out to help@gadelinet.com or call 314-942-7485.

GADELLNET


mailto:help@gadellnet.com
mailto:help@gadellnet.com
mailto:help@gadellnet.com

The following steps should be completed on your
Computer. Your GadellNet engineer will assist in
navigating to Office.com.

Authenticator

Step 6

Let's add your first account! SeIeCt the b button in the top
For further assistance, see the Help .
section in the menu. rlg ht.

Already have a backup? &« Add account

Sign in to your recovery account.
Begin recovery What kind of account are you adding?

=. Personal account

=. Work or school account

Other account (Google, Facebook, etc.)

Step 7

Select “Work or school account”

(D When you are signed in with personal account, all stored passwords,
addresses, and other autofillinfo will be available on this device.

If you need technical assistance, please reach out to help@gadelinet.com or call 314-942-7485.
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Add work or school account

Step 8  sone

CANCEL

Select “Scan QR code”, then “While )
USing the qpp". Allow Authenticator to take pictures

and record video?

‘While using the app
Only this time

Don't allow

Step 9

Point your phone’s camera at your computer’s display by
positioning the QR code inside the box.

Once detected, the account will show up in the account list.

«©»
< Add account Authenticator

Your account provider will display a QR code.

Scan the QR code

Use the Microsoft Authenticator app to scan the QR code. T|
app with your account

After you scan the QR code, chaase “Next

If you need technical assistance, please reach out to help@gadelinet.com or call 314-942-7485.
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Congratulations!

You have successfully setup MFA on your
Microsoft Account!

a
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Each time you sign into a Microsoft service or connected apps,
you might be prompted to use the Microsoft Authenticator.
Just tap the notification and enter the number shown.
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